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Introduction
1.0

Instant Language Assitant

Instant Language Assistant (ILA) by Translate Live allows people to have a
natural conversation that is translated in real-time in over 120 languages,
dialects and is accessible for people with disabilities. The users will need to
speak or type, and the conversation is instantly translated and shown to both
people in real-time. All conversations are encrypted and private.

Getting started with ILA is as easy as 1-2-3. Start by selecting your language
on the Host device. On the Guest Device, allow the person you will be
communicating with to choose their language of choice, dialects included.
Once the Guest selects their language, you will be entered in a chat room to
begin communicating. The conversation is displayed on both screens in real-
time. You can see full translations of the conversation as you go, making it
much easier to have a natural conversation. This will prevent confusion and
discomfort that can sometimes happen when communicating with someone
who does not speak your language. Additionally, this will facilitate the
accessibility for people who are deaf, hard-of-hearing, blind, or low vision. This
allows for instant, clear communication that works with speech to text, text to
speech, and is compatible with braille technology.

The customer will be provided with two different tablets (Host and Guest) with
the ILA app pre-installed. The tablets will hinge together allowing ILA to be
easily set on various flat surfaces. Both tablets will need to connect to WiFi or
hotspot in order to utilize ILA Online features which allows for a more
accurate user experience as well as all "Speech to Text" capabilities. ILA
Offline mode requires both devices to be connected via Bluetooth and will
allow users to communicate when network connection becomes unavailable.
For the most accurate experience, be sure to have devices connected to a
network.



1.1

Both users, Host and Guest, will have customizable settings such as font size,
background color, etc. Allowing users to adjust either devices to their liking.
The ILA Host will also have the capability to adjust Guest Settings remotely
from the "Host Settings" tab. ILA also provides an external link where it will put
the host and guest in a queue to connect to a live interpreter via Video
Remote Interpreting (VRI) to provide ample support when needed.,

Additionally, there will be a QR code on the Host device to enable users to
access ILA from remote devices such as smartphones and tablets. Using the
QR code or web-link does not require users to download an app. However,
ILA App is available for iOS, Android and Google users.



Set Up ILA 20

ILA comes with 2 devices,
Host Device and Guest Device

1) Connect to Wifi by navigating O
e {0 Settings on the Device Home
Screen

Settings




Settings 21

Connections
Wi-Fi, Bluetooth, Airplane mode, Data usage

Sounds and vibration
Sound mode, Volume

Notifications
App notifications, Status bar, Do not disturb

2) Select Connections

Current network

EenienbhbinbEe

Ly
Q-]

Connected

Available networks

B MySpectrumWiFic8-2G

3) Turn on Wifi and Connect
to available Network.
*Repeat on Both Devices




ILA Start Up 3.0

Settings

e 4)Open ILA App on both devices



3.1

1LA Online 1LA Online translatelive.com

= aq
Waiting for a guest to join your room
English Espanol

Room Codes

Enghis Spanish

Room: 7542972371

FREA Frangais

Tiéng Viét

Deutsch

LA Host ILA Guest
O O )

Locate your ILA Host device and your ILA
Guest Device as shown above.



Utilize search bar to look for specific
languages

1LA Online translatelive.co . .
Selecciona el dialecto con el que

hablas para continuar.

Tiéng Viét

Colombia

=

On the Guest Device, choose your
language as well as Dialect. In the
Example above we chose
Spanish > United States

r———>



3.5

Setswana

isiXhosa

When languages have When languages have
this icon, Text to Speech this icon, speech to text
is not available. IS not available and has

to be typed.



When your screen

e turnsgreen, ILA s 34

ready for translation.

Guest; ILA-BMED
Speechto Text:

Languane: Spanish - Espafiel (Esta..

Taxt ta speech: o L 2
Como estds
I Estay biem, ;ctmo estas

I'm good how are you

Type a message Escriba un mensaje

= o)~ = IE o) -

To communicate, simply ILA will translate in real time.

press and hold the Both screens will display the
microphone located on the translation to minimize
bottom of the screen. confusion.

r—r-5~> - 0



3.4

Type a message Type a message

= ).

Toggle Text to Speech

Turn "Keep Mic On" feature
On/Off

On/Off

TTS Volume Level: 100%

TTS Speed: 100%

D ——o

CLOSE
Type a message

Pressing the small arrow will allow you to change the Text to
Speech Volume and Speed.

r-—el)



3.4

Microphone Sensitivity: 100%

CLOSE

Type a message

= d)a

Pressing the small arrow will allow you to change the Microphone
Sensitivity.

Pressing this icon will
show/hide the "type a
message" section.

s~ [E] ¢&—



Guest: Galaxy Tab A7 Lite
Speech to Text:

Websdime 1o 1A

Lels begin

To communicate

Language: English - English (United...
Text to speech:

° via text, click on
the message bar.

Keyboard will pop
up in the language
chosen, if available.




Common Phrases 3.6

Common Phrases will only be o Search for Common Phrases or
available on Host Device select from the list below.

Guest: ILA-BMED Language: Spanish - Espaficl (Esta.. Guest: ILA-BMED
Sprech 1o Text: Taxt ta speech: ' Sprech to Text:

Commuon Phrases
Q,
I'm good how are you

Initial Cantact Information

Enrallment Questions

Parent/guardian living in same houssh...

Sinling infarmation

Parent/guardian living at different addr..,

Type a message Type a messaqge

“; i) ~

For Common Phrases, select the
"Common Phrases" Icon



ILA Host Home Screen 3.7

ILA Online Ver 4.0.32

Available = Section 4.1

Waiting for a guest to join your room

Room Codes
Room: 55555
Section 5.0
Broadcast Room: 0000
Section /.0
FAQ/Help Section 5.0

Section 6.0



ILA Host Home Screen Menu 4.1

Available: Toggle on/off to be available to
receive calls.

Contact External Link: Allows you to
contact a live interpreter.

Provide Feedback: Allows you to provide
feedback to help improve ILA.

Add guest: Allows host to start a session
in the hosts default language. Useful for

guests who are hard of hearing.

Settings: System settings *Section 4.2

ILA Online

Guast Actions
<2 add Guest
Settings

)
LACE]




System Settings - Host 4.2

Text to speech: LA will translate text

and speak out loud in users chosen i
|aﬂguage. Host Settings
Language: Change language for host

device.
Font Size: Adjust font size.

Host Background Color: Adjust
background color.

Host Text Color: Change host text
color.

Guest Background Color: Change
background color for guest speech box.
Guest Text Color: Change text color for
guest translation.

Show Messaging always: Displays the
text bar which allows you to type with a
keyboard.

Highlight incoming request: \When
enabled, the screen flashes red and
green when receiving a call.

Show room information: Room info
will be displayed while in a chat room.
ILA Room: Your room number




System Settings - Guest

4.2

settings

Guest Settings

Text to speech: LA will translate text

and speak out loud in users chosen
language.

Font Size: Adjust font size

Host Background Color: Adjust

background color.

Host Text Color: Change host text
color.

Guest Background Color: Change
background color for guest speech box.
Guest Text Color: Change text color for
guest translation.,




Language Order 4.3

Under "Language" tab, set the order of the
languages displayed on language selection
screen.

Rearrange Language List Language List

Host 3000386549

settings @

Language Order

Q

inguage seleclion Screens, use e ican
wolld like tham inthe list. O,
L

English Espanol

Drag and drop
the language
throughout

the list.

see THEMY Vidl - Vietnamese

==+ Deutsch - German

e e - AUEDIC

aee it - Hindi

==+ Pycckud - Russian . AL LN
Tiéeng Viet

aae Poctuguits - Partuguese

R v talia
Italigno - Italian Vietnamese

B-‘Jl ikians - Alrkaans

Deutsch

Move language to index

By selecting a language, you
humber

can type the position you
would like to move it to. ie.
Inputting the number 2 will
move that language to the | B
2nd slot. CANCEL




Add Common Phrases 4.4

Phrases: Create all your
phrases in the "Phrases" tab.

Create new phrase
Edit Phrases
Delete Phrases




Add Common Phrases 4.4

String Type: Allows you to choose Phrase Type ie.
Common Phrase, Question and Answer, etc.

ILA - Online Ver 3.0.18

Create Phrase

String type

Common Phrase

Enter Phrase

Add your phrase here,

Enter Category

Create desired Category

Auto Send Order

0




Add Welcome Messages 4.5

ILA - Online Ver 3.0.18

Create Phrase

String type

Common Phrase

Enter Phrase

Add your Welcome Phrase

Enter Category

Create desired Category

Order in which your welcome
messages are released

Auto Send Order

0




Question and Answer 4.6

ILA - Online Ver 3.0.18

Create Phrase

String type

Select Host Question

Host Question

Enter Phrase

Add your Host question here.

Enter Category

Create desired Category

Auto Send Order

0




Question and Answer 4.6

ILA - Online Ver 3.0.18

Create Phrase

String type

Select Guest Answer

Guest Answer

Enter Phrase

Add your Guest Answer here

Enter Category

Create desired Category

Select "Host Question" in B o
which guest is answering




In Session Host Settings 4.7

Language: Change host language
Show Guest Language Selection: T R B Eval (i
Show guest device language tiles SpeshiaTost Texitospeechc
allowing guest to change language in
session.

Text to speech: ILA will translate text
and speak out loud in users chosen
language.

Show Messaging Always: Displays the
text bar which allows you to type with a -
keyboard. 1 o Background Caior
Font Size: Adjust font size S Bl
Host Background Color: Adjust b - -
background color.

Host Text Color: Change host text
color.

Guest Background Color: Change
background color for guest speech box.
Guest Text Color: Change text color for
guest translation.

Control Guest Speak Button: Control
guest speak button on the host device.

A8 | B B

>

Tark Blui




4.3
In Session Guest Settings

Text to speech: LA will translate text
and speak out loud in users chosen
language.

Show Messaging Always: Displays the

Color de fonde del host

text bar which allows you to type with a
keyboard.

Font Size: Adjust font size

Host Background Color: Adjust
background color.

Host Text Color: Change host text
color.

Guest Background Color: Change
background color for guest speech box.
Guest Text Color: Change text color for
guest translation.

Ezcriba un mensaje

<) ~




Room Code's & Broadcast Mode 50

Room Code: Each ILA User has their own unique
Room Code. This allows other users to connect to
specific ILA Hosts.

Room code: Example: 1234567

Broadcast code: E.G 123B

Broadcast Code: Specific to the Broadcast Host
and allows ILA Guests to connect to the Broadcast
Room.

Broadcast Mode: Broadcast allows multiple users
to connect, allowing multiple ILA Users into a single
room.

Broadcast Mode



Broadcast Mode 51

Host an ILA Broadcast room by
selecting this button.

Broadcast Mode

Broadcast code Waiting for a guest to join your room
is the code guests
will use to join your Room Cogee
Broadcast room Room: 55555

Broadcast Room: 0000

To start your
Broadcast Room,
simply select this

button.

*Broadcast mode is an add on and has an additional
cost. Contact your sales person or email
sales@translatelive.com for more information.



D.2

You can join a Broadcast room as a guest 3 different ways.

1) Navigate to www.123ila.com. 2) Select Accent or Dialect
Select a Language.

Q, Search <:] Select the dialect that you s...

I

English

United States

English

ﬁ

Afrikaans
Australia
C
shqiptare Lt
Canada

& 123ila.com

3) Enter Broadcast Room Code 4) Enter your name and join room

ILA Guest Room Selection

Screen
ILA Guest Room Selection

Screen Your Language: English - English

like 1o join
Room code: 1146382200

Enter your name:

8 123ila.com

& 123ila.com




D.2

Navigate to
www.123ila.com/app/room/yourbroadcastcode
Example:
www.123ila.com/app/room/41928exmp



http://www.123ila.com/app/room/yourbroadcastcode
http://www.123ila.com/app/room/yourbroadcastcode

0.5

e Broadcast room Host QR Code

ILA Online Ver 4.0.32

Waiting for a guest to join your room

Room Codes

Room: 55555
Broadcast Room: 0000 Select drop down tab and select

"Broadcast Room"

ILA Information

Change Room Broadcast Room: 223344

Broadcast Room: 223344

Room: 224466

Select QR code on Host Home Screen

https://www.123ila.com/app/room/223344

Copy QR code link

Share QR code link



0.4

Broadcast Room Host will have speech to text capabilities for the host.

Eseriba un ITHEMSE |2

) ~

Touch and hold the Mic button while you speak. The button and
background will turn green, letting you know it is actively listening.

@ You may watch the translation in real time to confirm accuracy.
Be sure to speak clearly, slowly, and use full sentences.

® The Host has the ability to type a message by selecting the message
bar, as shown above.

® \When the meeting is over, simply select the "End" button located on
the top right of the screen.



0.0

Host Settings

In conversation settings

Select Audio Device SELECT

Font Size Large v
Host background Color  White
Host Text Color Black
Guest background Color | White

Guest Text Color Dark Blue

Text to speech

Press to speak

Show room information

Under Host Settings located on the top left, you can turn the
"Press to speak” option off. This will allow you to touch the mic
button to activate, keeping the mic on, instead of pressing and
holding the button for the duration of your sentence. To stop,

simply touch the mic button a second time.

O m————)



0.0

Broadcast room Guests

442 M @ -
www.123ila.com

www.123ila.com

Host Settings

/A, FontSize
(J  Host background Color

Host Text Color
Waiting For Presenter Guest background Color

Guest Text Color Dark Blue v

Guest will see the translation in real time in the language they
have selected.

By navigating to the guest settings, you will have the ability to
customize font settings to your liking.

Broadcast Room Guests do not have speech to text or
keyboard capabilities.



o.(

Guests may enter and leave Broadcast Rooms
freely without interrupting the Broadcast
meeting.

There is no password for Broadcast room
meetings. Be sure to supply your Broadcast
Room Code to authorized personnel only.

Translate Live provides a service to translate
your speech or presentation previous to your
presentation for 100% accuracy.




QR Code

Choose Between Broadcast and
Private Room QR Codes

ILA Information

Change Room Room: 224466

Broadcast Room: 223344

Room: 224466

https://www.123ila.com/app/room/224466

You can copy your QR
Code link or share it.

0.0



7.0

Live Interpreter

When necessary,
calling for a live
interpreter is one
click away!

Simply click our live VTCSecure VRI

assistance button
located on the
bottom of the hosts
menu screen.
You will be directed
to the following
page where you will
be connected to a
Live Interpreter.

Thank you for calling
VTCSecure’s VRI
Service.

*You will be directed
to our Demo link. For
more information
about these services,
contact us at
support@translatelive.com




Remote Guest 8.0

1) Navigate to www.123ila.com. 2) Select Accent or Dialect

Select a Language.

English

Afrikaans

Afrikaans

shqiptare

3) Enter Host Room Code

ILA Guest Room Selection
Screen

Please enter the room code that you would
like 1o join

<::] Select the dialect that you s...

United States

Australia

b |

Canada

# 123ila.com

4) Enter your name and join room

ILA Guest Room Selection
Screen

Your Language: English - English

Room code: 1146382200

Enter your name:




Allow access to your
microphone.

r——

ILA Web is now ready
for interaction.

r——>

8.1

www.123ila.com

Your Language: Endglish

(D Allow access to your
microphone?

https://www.123ila.com is requesting
access to your microphone.

Block




ILA Updates 9

When updates are available, ILA will automatically
prompt you with an update pop-up when
opening the app.

What's New X

An update is available for this app. Would
you like to download it?

Current Version:3.0.18 - Newer Version:3.0.19

1) Select Install

*New update features and

notes will appear in this
box.

CANCEL INSTALL

® ILA
2) Select Open App installed.

Repeat on both devices.




Android Updates

Connections

Wi-Fi
Frontier5952_2GEXT

Bluetooth

Airplane mode

Data usage
Q g

Tethering

Samsung
account
Profile + Apps and features More connection settings

Connections Looking for something else?
WiFi + Bluetooth - Airplane

d
moce Samsung Cloud

Secure Wi-Fi

O Quick Share

Sound
Sound mode -+ Ringtone

Settings

Notifications

Status bar + Do not disturb

Display

When updates are available, Select "Update”.
navigate to settings.

Update ready to install

You can postpone the allation up to 3 times. Your tablet will restart

What's new

Find out what's included in this
update.

6000

One Ul 5 Upgrade (Android 13)

One UI 5 brings you more powerful personalization and makes it easier to
get things done across your Galaxy devices.

Visual design

New app icons and illustrations
Icon symbols are larger for a bolder look that's easier to scan. Subtle

background gradients and improved contrast give a fresher, more natural
feel. New help illustrations have been created to give a consistent look to
all apps.

Smoother than ever before
New animations and transition effects make switching between

screens feel more natural. Animations and other visual feedback appear
instantly when you touch the screen, making interactions more intuitive.
Scrolling speed has also been enhanced to make scrolling feel smoother
throughout One Ul

Enhanced blur effects and colors
Background blur effects on the quick panel, Home screen, and throughout

Schedule install

Install now

Select "Install now". Repeat on both devices.



Troubleshooting 10

When you run into technical difficulties start with closing
out the ILA App and restarting it.

1) Close out the app by
selecting the 3 lines located
on the bottom of your screen.

2) Select Close all
as shown in figure 2.

3) Verify your device is
connected to a Wi-fi
Network.

4) Repeat steps on
both devices.

Close all

5) Open ILA App




Best Practices 11

1) The best cases for effective communication using ILA is for direct back
and forth communication between two languages or transcriptions for
two people using the same language.

2) Speak clearly and enunciate your words.

3) Speak in one continuous sentence without long pauses.

4) Speak in full sentences with as much context as possible.

5) Don't use slang, metaphors or colloquialism as often, sometimes those
are translated literally.

6) Minimize background noise.

7) Verify speech to text is accurately understanding your voice by reading
the translation on your screen.

8) If what you are saying is not being translated correctly you can:

- Repeat
- Spell out
- Type it




